
Privacy Policy and Protection of Data 

The following Privacy Policy and Protection of Data document regulates the use of any type of 
person whether natural or judicial, or in any other form or representation, makes of the Platform 
and any of its Services which are property or are controlled by REIMEX. This document contains 
legal information. We advise that you read it thoroughly along with the Terms and Conditions 
document of the REIMEX platform. 

The following “Privacy Policy and Data Protection document” is written to inform the members 
and Users of REIMEX about the manner in which this platform uses and processes its information, 
along with the objective of the data. 

REIMEX states that it is in compliance with local and international laws, rules and regulations 
applicable to the protection of personal data, in specific the current law of data protection, Law 
Number 19.628 about the “Protection of Private Life.” 

Furthermore, REIMEX expresses its full approval of the dispositions contained in the General 
Regulations of Data Protection or (RGPD) from the European Parliament and the Regulations (UE) 
Number 2016/679 from the European Parliament and Council relative to “the protection of the 
physical being with respect to the management of personal data and the free circulation of it.” 

By approving the following “Privacy Policy and Data Protection document”, it´s assumed that the 
Users have read and accepted all the conditions mentioned in it. 

The definitions established in the REIMEX Terms and Conditions are valid in their entirety for the 
Privacy Policy and Data Protection document.   

I. Objective of data collection and management 

REIMEX gathers, stores, uses and protects all the personal information which it receives from the 
Users, in accordance with the current legislation of Data Protection and the guidelines granted by 
this Privacy Policy. 

The objective of the information gathered by REIMEX is to improve and update the contents and 
functionality of its platform so as to satisfy the requirements and needs of our Users. Furthermore, 
such information allows us to improve our communications with our Users, allowing a better 
management and administration of the services granted by our platform.  

 

 

 

 

 

 

 



II. Data Gathering 

 

REIMEX states that the information contained in the platform has mainly been gathered from 
sources of public nature and information received directly from the Users. 

It´s also possible that REIMEX may obtain non-personal information from the User in the 
interaction they carry out on the REIMEX website. This information is relevant to the data 
necessary to log on and register the account, along with all the relevant data needed to surf the 
site.   

In case additional personal information or antecedent is required in order to use one of the 
services offered by REIMEX, the User will have to grant us express consent for the gathering of this 
additional data. It will be implied that consent exists by “clicking” in the box of the data treatment 
form that will display in case such information is required.  

 

III. User Consent 

The User may accept this “Privacy Policy and Data Protection document”, by accessing the 
platform, where the document will be displayed, so it may be read. 

After reading the “Privacy Policy and Data protection document” the User that continues using the 
Platform and services provided by REIMEX” ,  expressively gives their conformity and consent, and 
agrees with the treatment of their personal data for the ends previously mentioned in this 
document.  

In case of dissent, the User must abstain from accessing the Platform and using any of the 
Services, be it directly or indirectly, and stop using any information or additional service provided 
by REIMEX. 

By accessing, surfing and registering as a User in the REIMEX platform, the User must first fill out 
the required data so that an individual account may be created. 

The Users guarantee and are exclusively responsible for the truthfulness, accuracy, validity and 
authenticity of the information supplied at the moment of registry for an account on the REIMEX 
platform, having the obligation to periodically update the data, and communicating with REIMEX 
about the new modifications. 

The User, by accepting this privacy policy, recognizes and understands that the information 
provided is that which is strictly necessary to individualize the account within the platform, so its 
uses are strictly regulated by the objectives in this privacy policy document. 

 

 

 

 



IV. RIGHTS OF THE USER 
 

i.  The User has the right to request the modification of erroneous, inexact, wrong or 
incomplete data which may be found within the REIMEX platform, the information 
must be corrected as soon as possible. 

ii. The User has the right to request the elimination or blockage of personal data which 
may be found in the REIMEX Platform, the information must be modified or blocked 
as soon as possible. 

iii. The User at any time may exercise the ability to, rectify, modify, oppose or interpose a 
complaint about the treatment of their personal data. 

iv. The User may eliminate or modify their personal data by sending an email to 
info@reimex.cl. If it´s a Registered User, they may eliminate or modify their personal 
data from their REIMEX account.  

v. The User may cancel their account at any time by contacting info@reimex.cl. By 
deactivating the account, the User may request their back up data, and request the 
elimination of all their personal data from the platform.  

 

Please take under consideration, that any modification, correction or elimination of the data won’t 
be possible in cases in which a legal or judicial mandate prohibits this from happening, or if the 
data was obtained from a public source. 

For the purpose of protecting the Users security and privacy, REIMEX has a commitment of taking 
reasonable and necessary steps in order to verify the identity of the User, so as to grant access to 
the account, therefore allowing modification or removal of personal data.  

 

V. Safety of Information 

REIMEX makes a commitment of adopting all the necessary security and confidential measures in 
order to protect the personal data given by the User, and avoid misuse, loss, theft, or 
unauthorized access to it. 
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VI. Third Party non-disclosure agreement 

REIMEX states that all the information available on its platform, such as data, rating, reports 
and information, will be made available exclusively for internal use, and won’t in any way 
borrow, share or distribute such ratings, reports, information or data to third parties outside 
the platform.  

REIMEX won´t sell, relinquish, transfer, rent or commercialize in any way the personal 
information from the Users on the platform, unless it’s under direct obligation to do so, by 
law, administrative resolutions from a competent authority, or by a judicial sentence. 

 

VII. Use of cookies 

The User expressly authorizes REIMEX to use a digital filing cabinet of information known as 
“Cookies”, in order to improve the services available in the platform and its correct 
functioning. 

The User understands that the use of “Cookies” is useful and its objective is to facilitate and 
optimize the User’s ability to surf and assist with the functioning and continuous improvement 
of the REIMEX platform, it also helps in identifying potential errors and problems within the 
platform. 

Do to the necessary usage of the “Cookies” for the correct functioning of the platform, the 
User expressly accepts the use of “Cookies” when surfing on the REIMEX web page.   

REIMEX won’t be liable for the activities that third parties may carry out with the personal 
data obtained by the “cookies” used on the platform.  

The cookies used by REIMEX, may use data bases for operating purposes are: 

1. Underscore: Saves a chain in 64 base formats, which represents the User’s information 
once the User initiates session on the platform. This allows the User to access the platform 
and personalize their experience when using it.  
 

2. Lang: Saves the information about the selected language chosen by the User. 

 

 

 

 

 

 

 



If the User won´t agree with the installation of the cookies, they may at any time deactivate or 
destroy them, by using the internet navigator of their choice. 

The cookies may be eliminated depending on the navigator used to access the REIMEX platform: 

Google Chrome: https://support.google.com/chrome/answer/95647?hl=es 

Internet Explorer: http://windows.microsoft.com/en-US/windows-vista/block-or-allow-
cookies 

Mozilla Firefox: https://support.mozilla.org/en-US/kb/disable-third-party-cookies 

Opera: http://www.opera.com/help/tutorials/security/privacy/ 

Safari: https://support.apple.com/kb/ph5042 

The User understands that the deactivation or destruction of the cookies may limit or prohibit the 
normal operation of the REIMEX platform, therefore it may restrict access to some of its features. 

 

VIII. Data Storage 

By accepting this privacy policy, the User grants REIMEX the right to store their data, and have 
permanent access to all the information in their REIMEX account, and also in general to all the 
information and content provided by the User on the platform. 

REIMEX states that the personal data obtained will be stored with the sole purpose of abiding 
by the ends established in this document. 

Furthermore, such personal data will only be saved if the User doesn’t request the information 
be eliminated. 

 

IX. Exclusion of Liability 

The User that has accepted this Privacy Policy and continues using the platform, understands 
that such a use and navigation on the site is strictly their responsibility. 

REIMEX won’t be liable for any direct or indirect damage, loss of profit, emerging damage, 
incidental damage, special or consequential, deriving from the loss of information caused by 
the lack of confidentiality in the surfing or any use that the User may carry out on the 
platform, like any information transmitted through it, or any unauthorized exposure.  
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X. Changes in the Privacy Policy 

REIMEX has the authority to modify its Privacy Policies at any time, always following the 
current legislation for the protection of personal data. 

XI. Applicable Law 

This Privacy Policy will be governed by the laws of the Republic of Chile 


